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History of Office

Ombudsman Act, RSBC
1996, ¢.340

1979

= Provincial ministries and
agencies

Expanded jurisdiction
= 1993 — local authorities+
5 ombudsman, 1979-2012

Six-year appointment by
legislative assembly

Historico do Gabinete

m Decreto do Provedor de
Justica, R.S.B.C. 1996, c.
340
1979

= Ministérios da provincia e
agéncias
Jurisdicao ampliada
= 1993 — autoridades locais

5 provedores de justica,
1979-2012

Mandato de seis anos
determinado pela
assembléia legislativa




Jurisdiction

m Provincial authorities

= Ministries, government bodies
and local government

Available after other remedies
Matters of administration

BCDC V British Columbia
(Ombudsman) [1984] 2 S.C.R.
447

Other oversight bodies
responsible for police
complaints and access to
Information requests

Jurisdicao

= Autoridades da provincia
= Ministérios, 6rgaos
governamentais e governo
local
Disponivel apos outros
recursos

Assuntos de administracao

BCDC v. British Columbia
(Ombudsman), [1984] 2
S.C.R. 447

Outros orgaos de supervisao,
responsaveis por queixas
contra a policia e pedidos de
acesso a informacoes




Our Work in Context

= B.C. pop.: 4.5 million
Authorities: 2,800

Public servants: 50,000
= provincial and local

Enquiries and
complaints:

8,000 in 2008/09

Investigations:
2,270 in 2008/09

Nosso Trabalho em

Contexto

= Populacao de B.C.:
4.5 milhoes
Autoridades: 2.800

Funcionarios publicos:
50.000

= Da provincia e locais

Pedidos de informacéo e
gueixas:

8.000 em 2008/09
Investigacoes:
2.270 em 2008/09




Powers

Obtain information
Consult

Make findings
Recommend changes
Report to the legislature

and the public

Poderes

Obter informacoes
Consulta

Fazer averiguacoes
Recomendar mudancas

Comunicar a legislatura e
ao publico




Process Processo

= Recelve complaint ®= Receber queixas

= By phone, fax, mall, = Por telefone, fax, correio,
website or in person website ou pessoalmente

Referral or assistance EnC_aminhar ou dar
: assisténcia
Open file

: : Abrir pastas
Glve notice :
Dar aviso

Investigacao, analise,
concluséao
A resolution, a finding, a Resolucao, conclusao,

recommendation, a recomendacao, relatério
report

Investigation, analysis,
conclusion




Investigations Investigacoes

= Was the person treated = A pessoa fol tratada de
fairly? modo justo?

= Were the rules = As normas (legislacao,
(legislation, policies, criterios, procedimentos)
procedures) followed? foram observados?

= Are the rules fair and = As normas sao justas e
reasonable? (Can razoaveis? (Pode

recommend changes). recomendar mudangs).




Types of Complaints Tipos de Queixas

= Lack of response m Falta de resposta

Delay = Demora

Miscommunication Mal entendido

As normas nao foram

Rules not followed
observadas

Policy not fair Critérios injustos

Gaps in legislation or Lacunas na legislacéo ou
regulations regulamentos




Most Common Areas About
Which Complaints Are
Recelved

= Government support
programs

Children and youth
Health care

Government run
corporations

Prisoners
Local government

Areas Mais Comuns Para o
Recebimento de Queixas

Programas de
assisténcia do governo

Criancas e jovens
Assisténcia medica

Empresas administradas
pelo governo

Detentos
Governo local




Types of Resolutions Tipos de Resolugoes

= New hearing/ = Nova audiéncia/

re-assessment reavaliacao
Access to benefit Acesso ao beneficio

Apology Pedido de desculpas
Reimbursement of Reembolso de despesas
expenses Aperfeicoamento de

Improved policy or normas ou
procedure procedimentos

Better explanation of Melhor explicacao da
decision decisao




Systemic Investigations InvestigacOes Sistémicas

= Ombudsman authority to Autoridade do Provedor de
initiate Justica para iniciar
= Types of issues Tipos de problemas
Lotteries = Loterias
Drinking water = Agua potével
Government assistance L
Victims of crime = Assisténcia do governo
Seniors’ care = Vitimas de crimes
m Team = Cuidado de idosos
= Process Equipe
Processo




Recent Innovations Inovacoes Recentes

= Early resolution = Resolucéo o mais rapido
= Tours and mobile intake possivel

= Outreach projects = Tours e sistema de
admisséao versatil

= Projetos de campo




Continuing Challenges Desafios Constantes

Resources Recursos
Confidentiality Confidencialidade
Changes in government Mudancas no governo

Changes in public Mudancas na
governance administracao publica




Benefits

To individual

To public agencies
To government

To people

To rule of law

Beneficios

Para individuos

Para agéncias publicas
Para o governo

Para o povo

Para o estado de direito




Special Groups Grupos Especiais

Children and youth Criancas e jovens
Seniors ldosos
Prisoners Detentos

People with physical or Pessoas com
mental disabilities Incapacidades fisicas ou

New members of our mentais
community Novos componentes da

People with literacy comunidade
challenges Pessoas com desafios
First Nations de alfabetizagao

Primeiras Nacoes




Contact Us Entre em Contato
Conosco

www.ombudsman.bc.ca| www.ombudsman.bc.ca




